
YOU HAD TO SHIFT  
GEARS, SO DID WE
C4S Virtual:  
After canceling  
our in-person 
meeting in June, 
we brought you 
Connect4Success Virtual with free CE  
for you and your team.

MDA Virtual: We launched MDA Virtual 
to provide free, 1-hour CE sessions as 
in-person events continue to be cautiously 
postponed.

Local Support: Component 
Societies provided virtual 
business meetings with 
updates and CE, including 
OSHA, allowing members 

to connect with peers and receive valuable 
information. 

COVID-19 created a time of crisis in our profession and the need for immediate information, action and support.  
The staff teams and volunteer leaders of the ADA, MDA and component societies worked diligently to serve  
members in the state of Missouri, and will continue to do so. Through it all we’ve witnessed the “Power of 
Three” to positively affect the entire dental community.

WE’VE GOT YOUR BACK, ALWAYS.

ADVOCATED FOR &  
PREPARED DENTISTS  
TO REOPEN PRACTICES
Missouri Dental Practice  
Recovery Task Force  
Guidelines: MDA helped give  
Missouri government and dentists 
the confidence to safely reopen  
dental practices on May 4.

ADA Return to Work Interim Guidance & 
Patient Return Toolkits: Vast 
array of tools, forms, flowcharts 
and guidance with continued  
updates provided.  

PPE: MDA worked with State 
of Missouri to get free PPE, 
with more than 775 supply 
orders filled for Missouri dentists, including 
N95 masks, and the ADA filled almost 900 
KN95 mask orders for Missouri dentists. We’ll 
continue to seek solutions to supply issues.

COMMUNICATIONS TO  
KEEP DENTISTS INFORMED

eNews: Since March 16, more  
than 65 editions providing timely  
and clarifying information. 

Online: ADA.ORG/VIRUS and  
MODENTAL.ORG/COVID (with 
21,000+ page visits since March 16)  
are hubs for current information. 

MDA “What If” Scenarios & ADA Hazard 
Assessment Tools: New guidance resources to 
address COVID+ and exposure questions from offices.

Webinars: Free from the MDA and ADA—more 
than 65 COVID-specific to date—to navigate loans, 
practice and employment issues, safety and clinical 
questions, and more. 

Calls & Emails: The MDA team  
answers daily individual calls and emails to 
provide guidance on specific questions.

WE ARE STRONGER TOGETHER.



LOOKING AHEAD ... 
  The MDA and ADA really stepped up during 

COVID. In particular the ADA’s coming back to 
practice guidelines and MDA’s rules on exposures 
were extremely helpful. I can’t tell you how many 
times I have referred to both documents for 
guidance giving me piece of mind I was doing 
the right things. Thanks for all your hard work! 

—Dr. Adrienne Lynn, Palmyra

  I was out of work for 8 weeks. Every morning 
the first thing I did was check to see if I had an email 
from the MDA. They were total life savers. The MDA 
has done so much for us during COVID that they 
could never do another thing and I would still 
pay dues the rest of my life. 

—Dr. Alan Rosen, Springfield 

  Thank you so much for your help with my 
dilemma. Talking to you and reading the info you 
sent made all the difference in the world to how 
I handled that situation, and I am truly grateful. 
You are a shining example of why I’m such a big 
supporter of organized dentistry. The MDA has 
been a tremendous asset to the profession 
throughout this whole episode and things are 
better for us because of the hard work you and 
your team do. I am proud to be a member. 

—Dr. John Flucke, Lee’s Summit

MEMBERSHIP MATTERS
COVID-19 Liability Protection: 
We’re advocating for these 
protections to be a priority 
for legislators during the 2021 
session and are monitoring bills 
that have been introduced.

Legislative Advocacy: Even with a 
session cut short, the MDA’s influence 
and respect at the Capitol helped us 
for the third consecutive year pass our 
entire legislative agenda. In 2021, we will 
advocate for dentists on third party payor 
issues of downcoding and credentialing, 
and continued funding of important dental 
programs. We’re monitoring vaccine 
legislation related to dentists and will work 

to delay indefinitely 
the burdensome 
requirement 
to e-prescribe 
controlled 
substances.

Ongoing Preparedness: MDA has provided 
support and solutions to dentist issues 
through long-established relationships and 
those that have been renewed in the wake 
of COVID-19: Missouri Department of 

Health and Senior Services, MO HealthNet 
(Medicaid), Missouri Dental Board, Missouri 
Primary Care Association, Missouri 
State Emergency Management Agency 
and Missouri Department of Economic 
Development. We’ll continue to advocate 
for dentists to mitigate the effects from 
COVID-19 and to help members succeed.

Workforce Survey:  
In a recent MDA survey, 
a majority of respondents 
indicated employment 
changes regarding dental 
team members due to 
the COVID-19 pandemic. 
We want to learn how team members, 
working at their highest scope and under 
appropriate supervision, can help dentists 
practice safely and effectively.

Wellbeing: We’re aware of the toll the 
pandemic has had and will continue to 

highlight the important 
role of the MDA 
Voluntary Wellness 
Program for those 
needing assistance.
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